
HIGH-SPEED INTERNET PHONE TELEVISION

Ovo je vazna informacija. Ako ne
razumjete Engleski, molim imajte
ovo prevedeno za vas.

Esto es una información importante.
Si no entiende Inglés por
favor consiga un traductor.

Application for Link-up 
New Hampshire and the 
Lifeline Telephone Assistance PlanIf you are located in one of the 

following exchanges, please call 
FairPoint Communications at 
1.800.400.5568. Ask for new 
service or customer services inquiries.
• 694 (Chatham)
• 939 (East Conway)

All others call 1.866.984.2001.

You may also mail your 
completed application to:

FairPoint Communications
Consumer Service Response Center
PO Box 11560
Portland, ME  04104

Link-Up New Hampshire
and Lifeline Telephone Assistance 
Plan Application Form

Name

Telephone Number

Address

City

State     Zip Code

Check the box for each category in which you participate.

� Medicaid

� Food Stamps

� Supplemental Security Income

� Federal Public Housing

� Low Income Home Energy Assistance

� Temporary Aid to Needy Families (TANF)

� National School Lunch/Free Lunch Program (NSL)

� 135% of Federal Poverty Level

I hereby certify under penalty of perjury that I am current-

ly receiving benefi ts from the program(s) identifi ed and I 

agree to notify the telephone company when my partici-

pation in all the program(s) identifi ed above ends. I also 

acknowledge that the company may continue to monitor 

my participation in the identifi ed program(s) for continued 

eligibility for Link-Up and/or Lifeline assistance.

Signature

Date
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FairPoint offers Link-Up New Hampshire 

and Lifeline Telephone Assistance Programs 

to qualifi ed low-income residential customers 

at their primary residence.

Link-Up and Lifeline reductions are applied to one 
residential telephone line per household.

•  Link-Up New Hampshire reduces the normal 
installation charges for local telephone service by 50 
percent (up to $30). � is does not apply to any work 
required to run inside wire or install telephone jacks.

 With Link-Up New Hampshire, customers have 
 the fl exibility to spread the remaining service connection
 payments over a one-year period with no interest 
 charges.

 •  Lifeline Telephone Assistance reduces your 
residential telephone bill.  

To qualify for Link-Up New Hampshire or the Lifeline 
Telephone Assistance plan, you must participate in 
one of the following programs or meet the appropriate 
income criteria:

For information on Link-Up New Hampshire 
and Lifeline Telephone Assistance Programs, call 
FairPoint Communications at 866.984.2001. 
Ask about new service. 
Questions may also be directed to the 
Consumer Aff airs Division of the 
New Hampshire Public Utilities 
Commission at 1.800.852.3793.

• Medicaid
• Food Stamps
• Supplemental Security Income
• Federal Public Housing
• Low Income Home Energy Assistance
• Temporary Aid to Needy Families (TANF)
• National School Lunch/Free Lunch Program (NSL)
• 135% of Federal Poverty Level

To apply, check the box on the application for each 
category in which you participate. Complete the 
application, sign it and mail it to the address shown 
on the back of the brochure. Include a copy of your 
verifi cation form used by one of the qualifying pro-
grams or proof of your annual income dated within 
the last 12 months with the application. Copies of 
leases, entitlement letters or notices of decision are 
acceptable forms of verifi cation.

2010 Federal Poverty Guidelines
Persons in Family 48 Contiguous 
or Household States and D.C.

1  $14,621
 2   19,670
 3   24,719
 4   29,768
 5   34,817
 6   39,866
 7     44,915 
 8   49,964

For families with more than 8 persons, add $3,740 for each additional person.


